3apeructpupoBano B Munrocte Poccuu 23 okTsa6ps 2015 r. N 39444

MHUHHUCTEPCTBO KYJIbTYPbI POCCUCKOM ®EJEPAIINN

ITPUKA3
oT 5 okTs0ps 2015 . N 2515

OB YTBEPKJIEHUU ITOKA3ATEJIEM,
XAPAKTEPHU3YIOIIUX OBIIUE KPUTEPUU OINEHKU KAYECTBA OKA3ZAHUA
YCIYT OPTAHU3AIIUAMU KYJIbTYPBI

B cootBercTBUM co cTatheit 36.1 3akona Poccuiickoit deneparuu ot 9 okTsa6ps 1992 r. N
3612-1 "OcHoBhl 3akoHOAaTeNbCcTBA Poccuiickoit deneparun o kynbType" (Bemomoctun Cresna
HapoaHbIX AenytatoB Poccuiickoit @enepamu u Bepxouoro Cosera Poccuiickoit @eneparium,
1992, N 46, ct. 2615; CoOpanue 3akoHomaTenbctBa Poccuiickoit @enepamuu, 1999, N 26, cr.
3172; 2001, N 1, ct. 2; N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 52, ct. 5038; 2004, N 35,
cT. 3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52,
cT. 6411; 2010, N 19, ct. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N
19, ct. 2307; N 30, ct. 4217; N 30, ct. 4257; N 49, ct. 6928) npuka3biBaio:

1. VTBepauTh moOKa3aTenaw, XapaKTepU3yloliue oOIIMe KpPUTEpPUHM OLIEHKH KauecTBa
OKa3aHMs yCIyr OpraHu3alusiMU KyJIbTYpbl, COTJIACHO MPUIIOKEHHUIO.

2. llpusHaTh yTpaTUBLIMM CcHIy IHpuka3 MuHHCTEepcTBa KynbTypsl Poccuiickoit
@eneparun ot 25.02.2015 N 288 "OO6 yTBepKIeHHMHU IMMOKa3aTeNei, XapakTepu3yIommx olmme
KpUTEpPUH OIICHKM KauyecTBa OKa3aHUsSl yCIHyr OpraHu3alusMU KylbTypbl" (3aperucTpupoBaH
MunuctepctBoM toctuiuu Poccutickoit @enepaunn 20 maprta 2015 r., peructpauuoHusii N
36494).

3. KoHTpob 3a MCIIOIHEHNEM HACTOALLIETO IpPHUKa3a BO3JIOKHUTH HA MIEPBOTO 3aMECTUTENS

Munuctpa kyiaeTypsl Poccutickoit @enepanun B.B. Apucrtapxosa.

Munuctp

B.P.MEJJMHCKUN
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[Tpunoxenue

K IIpUKa3y MUHUCTEPCTBA KYJIbTYPBI

ITIOKA3ATEJIN,
XAPAKTEPU3YIOINMUE OBINUE KPUTEPUU OLHEHKH KAYECTBA OKA3AHUA
YCIYI OPTAHM3AIUAMU KYJIbTYPbI

Poccutickoit denepanuu

ot 5 okTsa6ps 2015 1. N 2515

N /o IToxa3arens Enunania ['pynna Croco0 oLeHKu
U3MEPEHUS OpraHu3arui
(3HaucHUE
II0Ka3aTesl)
1 OTKpBITOCTH U AOCTYIMHOCTH HH(OpMaIu 00 opranuzanuu KyasTypsl (o1 0 10 31)

1.1 |IlomHOE M COKpallleHHOE HAaWMEHOBAHHE or0mo5 BCE HaJInyue
OpraHu3aIu KYJIBTYPBHI, MECTO 6asoB opraHuzanu | MHGOpMaun Ha
HaXOXXJCHUS, TOYTOBBIA ajapec, cxema KYJIBTYpBI ounmansHOM
Mpoe3/ia, aapec JJIEKTPOHHOW IOYTHI, caite
CTPYKTypa OpraHu3alud  KYyJIbTYpBI, OpraHu3au
CBEJICHUS 00 yupenuTene KYJIBTYpPBI
(yapenutensx), yupenuTenbHbIe
JTIOKYMEHTBI

1.2 |HUudopmanus 0 BbIoaHeHUu | ot 0 1o 7 BCE HaJn4ue
rOCYJIapCTBEHHOTO/MYHUIIUITAIEHOTO 0ayIoB opraHu3anu | UHGOpPMaIUKA HA
3aJaHus, OT4eT O  pe3yjbpTaTax KYJIbTYpPbI ouIHaTBEHOM
JeSITeIbHOCTH OPTaHU3aIluH KYJIbTYPHI caiite

OpraHu3aIu
KYJIBTYpPbI

1.3 |HUudopmupoBanue o mpexncrosumx| ot 0 gm0 5 My3€eu U3Yy4EHUE
BBICTaBKaX M HKCIO3UIUAX OpPTaHU3alUN 0aioB MHEHUS
KyJIbTYypbl. BUpTyanbHble S5KCKYpCHH 1O noJryJaTenei
OpraHu3aliK KyJIbTYphI ycayr




1.4 |HUudopmupoBaHue 0  MPEICTOAIMX ot 0 1o 7 TeaTpsl U3y4yeHue
MPEJICTABICHUSIX U TTOCTaHOBKAaX 0aioB MHEHUS
noJjy4Jaresen
ycIyr
1.5 |HWudopmupoBanue 0 HOBBIX ot 0 1o 7 KYJIbTYpPHO- H3y4deHue
MEPOTPUATHIX 6asoB JIOCYTOBBIE MHEHHS
OpraHu3anuu IoJIy4yarelsieu
ycayr
2 | KomdopTHOCTD yCIOBUI MPEIOCTaBICHUS YCIYT U JOCTYIHOCTh UX moydeHus (ot 0 1o 47)
2.1 | YpoBerb KoM(pOpTHOCTH NpPEOBIBAaHUS B or0 105 BCE U3Yy4EHUE
OpraHu3aly KyJabTyphl (MecTa s 0aioB OpraHu3au MHEHUS
CUJICHMUS, rapaepoo, YHCTOTA KYJIbTYpPbI noJryyaTenei
MTOMEIIICHUH) yCiIyr
2.2 |IlepedeHnr yciyr, TPeaOCTaBISIEMbBIX ot 0 105 BCE HaJIu4Iue
opranuzaiueil KyiabTypbl. OrpaHu4eHus 6asoB opraHuzanu | MHGOpMaun Ha
[0 ACCOPTUMEHTY YCIYI, OTpaHUYEHUS KYJIBTYpBI oduraTEHOM
o MoTpeOUTEIIM YCIIYT. cauTe
JlononHutenbHbIE yCIyTH, OpraHu3aIu
Ipe0CTaBIIsIEMbIe opraHu3zaruei KYJIBTYPBI
KYJIbTYpBl. YCIYrH, NpeAOoCTaBIsieMble
Ha IJIaTHOW ocHOBE. CTOMMOCTB YCIYT.
[IpenocraBieHue MPEeUMYIIECTBEHHOTO
npasa MIOJIb30BAHMS ycayramu
YUpEXKIEHUS
2.3 |CoxpaHeHHE BO3MOXXHOCTH HAaBHTaIlUU or 0105 BCE HaJIu4yue
o caity npu OTKITIOYECHUHU 6asoB opraHuzanu | MHGOpMaun Ha
rpagu4YecKux dJIEMEHTOB O(OPMIICHHS KYJIbTYpbI ouIaILHOM
caira, KapThl caira. Bpewms caite
JOCTYITHOCTH HWHGPOpMALlUU C Yy4eTOM OpraHu3aIu
nepepuiBOB B pabote caiita. Hammume KYJIbTYPBI

HE3aBUCUMOU CHUCTEMBEI

ydera

MOCENIECHU cauTa. PackpeiTue




UHPOpPMALIUK  HE3aBUCHUMOM  CHCTEMBbI

ydyeTa TmocemeHui caiita. Hamuuue

BCTpOCHHOI\/'I CHCTEMBI KOHTCKCTHOI'O

[IOMCKAa II0  CalTy. becniuaTHOCTS,
JIOCTYMHOCTh, HMH(OpMAIMK Ha caiTe.
OtcyTcTBUE HaApyHIEHUW OTOOpakKeHMS,
dbopMaTHpoBaHus WM HHBIX JeHEKTOB
uHpopmanuu Ha caiite. Jlatra m Bpems
pasmenienuss uHpopMmarnmu. Jloctym K
"HezaBucumas

pasneny OLIEHKa

KadyeCcTBa MpeaoCTaBJICHUSA

ycnyr"
IOJDKEH OBITH o0ecreueH He 0ojee dyem
3a 2

mepexoja MO CaUTy €

HUCIIO0JIBb30BaHUECM MCHIO HaBUT'allTM

2.4 |Hamuuue  JOMONHUTENBHBIX  YCIYyT ot 0 10 8 MY3€H, TeaTpbl U3y4yeHue
OpraHu3aIu KYJIbTYpbI (mecTa 0ayoB MHEHHS
OOILIECTBEHHOIO TMHTAHUS, IMPOBEICHUE noJryyaTenei
MHTEPaKTHUBHBIX urp, ycayr
TeaTpan30BaHHbBIX MEpOTIPHUATHIA,
ayJIUOTH])

2.5 |CroMMOCTh  JOMOJNHUTENbHBIX ycayr| o1 0 1o 9 O6ubMoTeKH U3Yy4EHUE
(kcepokonmupoBaHUE, 3aKa3 KHUTH B 0ayoB MHEHHS
Ipyroi o6mbnuoTteke, WHGOpMUpPOBaAHUE rmoJTyJaTesen
0 BO3Bpare HY>XHOU KHUTH, ycayr
BO3MO>KHOCTb OTJIOXKHUTH KHUTY)

2.6 |TpancmopTtHas M Temas JOCTYITHOCTh or0 105 BCE U3Yy4EHUE
OpraHu3alfK KyJIbTYphI 6asoB OpraHu3aIu MHEHHS

KYJIbTYpPbI noJryJaTenei
ycayr

2.7 |Hamuune AIIEKTPOHHBIX or0mo5 BCE HaJInyue
OueToB/HAIMUNE 3JIEKTPOHHOTO 0ayoB opraHu3anu | UHGOpPMaIUKA HA
OpOHMPOBaHUS OuseToB/HaNINYME KYJIbTYpBI ounmansHOM




ANEKTPOHHOU ouepeu/HaTuIue caire
AIEKTPOHHBIX KaTaJoroB/Hau4Ke OpraHu3au
JJIEKTPOHHBIX JIOKYMEHTOB, JOCTYIHBIX KYJIBTYpPbI
JUTSI TIOJTYYCHUS

2.8 | Y100cTBO MOIB30BaHUSI JIEKTPOHHBIMHU or0mo5 BCE H3y4deHue
CEpBHCAMHU, MIPEIOCTABIIEMBIMHU 0amioB OpraHHu3aIu MHEHUS
YUPEXKIECHUEM TIOCETUTEISIM (B TOM KYJIbTYpPBI MoJTyJaTenei
Yyucllie M C TOMOIIBI0 MOOMJIBHBIX yCIIyT
YCTPOMCTB)

2.9 |KauectBO u coJiepKaHue or 0109 TeaTPhI H3y4deHue
noyimrpaduIecKux MaTepuasioB 0ayoB MHEHHS
OpraHu3aiii  KynbTypbl (Iporpamm, IoJIy4yarelsieu
OykieToB, (hraepoB) yciIyr

3 Bpewms oxxunanus npegoctasineHus ycayru (ot 0 mo 21)

3.1 |YnmoberBo rpaduka paboThI or 0 mo 7 BCE U3y4CHUE

OpTaHU3aINH KYJIbTYPhI 0amioB OpraHHu3aIu MHEHUS
KYJIbTYpPbI noJryJaTenei
ycayr

3.2 | YnobcTBO MPOIICAYPHI MTOKYITKH ot 0 1o 7 TeaTphl, My3eH H3y4eHue
(6bponupoBaHust) OMIETOB 0ayIoB MHEHHS

IoJIy4yarelsieu
ycIyr

3.3 |IIpocrota/ymobeTBo anekTpoHHoro| ot 0 mo 7 Ooubmmoreku U3yYCHUE
Karajora 0amioB MHEHHUS

noJjy4Jarenen
ycayr
4 J1o6poxenaTeIbHOCTh, BEKIMBOCTh, KOMIETEHTHOCTh PAOOTHUKOB OPraHU3aINH KYJIbTYPhI
(ot 0 mo 14)

4.1 | JoOpokenareabHOCTh, BEXKIUBOCTh U ot 0 1o 7 BCE H3y4eHue

KOMIIETEHTHOCTb nepcoHasa 0amioB OpraHHu3aIu MHEHUS




OpTaHHU3aINH KYIbTYPhI KYJIbTYpPBI MoJTyJaTeNnei
ycayr

4.2 |®amuinm, UMEHa, OTYECTBA, TOKHOCTHU or 0 go 7 BCE HaJId4ue
PYKOBOJSIIIIETO COCTaBa OpTraHU3aluu 0aioB opranuzanuu | uHpopMaluu Ha
KYJIBTYDBI, ee CTPYKTYPHBIX KYJIbTYpPbI opUIHATEHOM
noapaszeneHuii 1 ¢uimanoB (mpu Hx caure
HAIUYUHU), pEeKUM, Tpaduk paboThL; OpraHu3alu
KOHTaKTHBIE TeneoHbI, ajpeca KYJIbTYpPbI
JJIEKTPOHHOW  TOYTHL,  pasfen i
HaTPaBIICHUS MIPETIOKEHU N o
YIYYIIEHUIO Ka4yecTBa yCIIyT
OpraHu3aluu

5) VY 10BI€TBOPEHHOCTH KauecTBOM OKa3zaHus yciyr (ot 0 mo 25)

5.1 | Yposenn YAOBJIETBOPEHHOCTH or 0105 BCE U3y4YEHHE
KaueCTBOM OKa3aHHUs yCIIyT 0amioB OpraHHu3aIu MHEHUS
OpraHu3aIy KyJIbTYphl B LIEJIOM KYJIbTYpBI, 32 noJryJaTenei

UCKITIOYEHUEM yCIIyT
TEaTpoB

5.2 |llopsmok oOLEHKH KadecTBa pabOThHI ot 0 10 6 BCE HaJIu4yue
OpTraHu3aIuu Ha OCHOBaHUU 0amioB opraHuzanu | MHGpOpMaun Ha
oTpeeNIeHHBIX KpUTEPUEB KYJIbTYpPbI opUIHATEHOM
s exTuBHOCTH PabOTHl OpTraHHU3AIUH, cauTe
YTBEPKICHHBIN YIIOJTHOMOYEHHBIM OpraHu3aIu
benepaabHBIM OpraHoM KYJIBTYPBI
UCTIOTHUTENILHON BJIACTH; PE3yJIbTaThl
HE3aBUCUMOM OLICHKH KauecTBa
OKa3aHUd ycayr OpraHu3ausIMu
KYJIBTYPBI, a TaKXe MpeIokKeHUs 00
YIY4IIEHUU Ka4eCTBa UX JEATEIbHOCTH,

IUTaH 0 YJIY4YILIEHUIO KadecTBa paboThl
OpraHu3aluu
5.3 |KadecTBO mpoBeaeHUS SIKCKypCUid ot 0 10 4 My3en H3y4deHHue




6asoB MHEHUS
noJjy4Jarenen
ycayr
5.4 |Pa3nooOpasue AKCTIO3HUITHI ot 0 10 2 My3en H3y4deHue
OpraHu3aIH KyJIbTYyphl 6amioB MHEHUS
IoJIy4yarelsieu
ycIyr
5.5 |Hammume wuHbopmammu o HOBeiX| ot 0 mo 10 Ooubmmoreku U3y4YeHue
U3JIAHUSX 0amioB MHEHUS
noJjy4Jaresen
ycayr
5.6 |Pa3nHooOpa3zue  TBOpPYECKHMX TPy, or 0109 KYJIbTYpPHO- H3y4deHHue
KPY>KKOB [0 UHTEpeCcaM 0aioB JIOCYTOBbIE MHEHUS
OpraHu3anuu IoJIy4yarelsieu
ycIyr
5.7 |KauectBo mpoBeneHus  KyiabTypHo-| 0T 0 g0 10 KYJbTYPHO- U3y4YEHHE
MacCOBBIX MEPOTIPUSATUI 0aioB JIOCYTOBbIE MHEHUS
OpraHu3aIu noJjy4Jarenen

yeryr




