YTBEPXXIEHO
puKa3zoM ['ocyaapcTBEHHOT0O OIOIKETHOIO
YUPEKAECHUS KyJIbTYpbl ropojia MOCKBBI
"Kiy6 KyJabTYypbl U 3CTETUKU

"Poganuok”
ot 31 aBrycra 2017 r. Ne 36

IHos10:xeHMeE 0 MOPSAKE OKA3AHUSA MJIATHBIX YCJIYT
I'BYK r. Mocksbl Kiry0 ""Poanu4yox"’

1. OCHOBHbBIC MOJIOKEHUA

1.1. Hacrosmee Ilonoxkenne o0 TOpsIAKE OKa3aHWS IUIATHBIX — yCIIYT
I'bYK 1. MockBer Kny6 "Pomumuok" (manee — Ilomoxkenume) paszpaboTaHO
B COOTBETCTBUH C:

['paxxmanckum konexkcoMm Poccuiickon denepanuu;

bromxetHpiM KogekcoM Poccutickon denepanuu;

Hanoroseim koniekcom Poccuiickon denepanmu;

@enepanbHbIM 3aKOHOM OT 12 guBaps 1996 r. Ne 7 @3 "O HEekOMMepUeCKUX
OpraHU3aluUsIX;

3akonoM Poccuiickoit ®enepannu ot 7 depasist 1992 r. Ne 2300-1 "O 3amute
1paB NoTpeOuTeNnei;

3akonom Poccwuiickoit @enepammu ot 9 okTa6ps 1992 r. Ne 3612-1 "OcHoBbI
3akoHoAaTenbcTBa Poccuiickoit denepanyu o Kynsrype';

nocraHoByieHneM IIpaBurenscTBa. Poccniickont @enepannn ot 26 utons 1995 r.
Ne 609 "OG6 yrtBepxaenuu IlonoxeHuss 00 OCHOBaX XO3SMCTBEHHOU ACSATEILHOCTH
U (UMHAHCUPOBAHUS OpraHU3AlNNA KYJIbTYpPhl M HCKyCCTBA'";

COBMECTHBIM  MNpUKa3oM  [lemapraMeHTa  3KOHOMMYECKOM  IOJMUTUKHU
U pa3Butusg ropoaa MockBel u [lemapramenta ¢uHaHCOB TOpoaa MOCKBBI
or Scenrsops 2011 1, 123-11P/264 "OO6 yrBepxkaeHuun MeToaMYECKUX
pEeKOMeHAauii 1O YCTAHOBJIECHHUIO MOpAJIKA OINpENEJEHUs IUJIaThl 3a OKa3aHUe
roCyJapCTBEHHBIMH OIO/KETHBIMH YUPEKICHUSIMUA TOopojna MOCKBBI TpaxmaaHam
Y IOPUUYECKUM JIUIAM 3a TUIaTy TOCYAapCTBEHHBIX YCIYT (BBIMOJTHEHHE PadOT),
OTHOCSIIIUXCSI K OCHOBHBIM BHUJIaM JEATEIbHOCTH"

npukazoM JlemaprameHTa KyjiabTypbl Toposia MockBbl oT 27 HOs0pst 2015 r.
Ne 1042 "OO yrBepxaeHuu Ilopsiaka ompeaesieHus IUIaThl 3a OKa3aHUE
rOCYJIapCTBEHHBIMU ~ YUPEKJCHUSIMU Tropojia MOCKBBI, TOABEIOMCTBEHHBIMHU
JlemapTaMeHTy KyJIbTyphl ropojia MOCKBBI, TpakJaHaM U IOPUANYECKUM JIUIIaM
yciyr (BeInosiHEHUE padoT)" (nanee — npuka3s Jlenapramenta ot 27 HosiOopst 2015 r.
Ne 1042);

YcraBom I'BYK 1. Mockssl "Kity0 kynbTypsl u 3ctetuku "Pogaudok".

1.2. Hactosimee IlonmoskeHue pa3paboTaHO B IENSIX COBEPIICHCTBOBAHUS
aestenbHocth ['BYK 1. Mocksbel "Kny® kyneTypel u sctetnku "PogHuuox"



M OKa3bIBaEMbIX UM YCIYT (nanee — YupexaeHue).

1.3.IlnaTHbBIC yCIYTH NPETOCTABISIOTCS B LIEISX:

BCECTOPOHHETO YJIOBJIETBOPEHHS MOTPEOHOCTEH HACEICHUS 1 OpTaHU3aIHi
B chepe KyIbTyphl;

yITy4YIICHUS Ka4eCTBa YCIIYT;

Pa3BUTHSI U COBEPIIICHCTBOBAHUS YCIIYT:

noBbIIeHUS 3()(PEKTUBHOCTH UCTIONB30BaHUS PECYPCOB Y UPEIKICHUS;

MIPUBJICUYCHUS JTOTIOTHUTEIILHBIX (PMHAHCOBBIX CPE/ICTB;

YKPEIUICHUST MaTePUATbHO-TEXHUIECKOM 0a3bl.

1.4. TlpenocraBieHHe IUIATHBIX YCIYT OCYIIECTBISICTCS Y UpekKICHHEM
JOTIOJIHUTEIHO K OCHOBHOW JIESTETbHOCTH W HE BIICYET 3a COOOW CHMIKCHUS
00BEMOB M KauecTBa OCHOBHBIX YCIIYI, OKa3bIBA€MBIX B pPaMKax BBIIOJHEHUS
rOCyJapCTBEHHOTO 3a/1aHUSI.

1.5. IlnaTHble YCIyTH OKa3bIBAIOTCA (DU3MUYECKUM H IOPUAWYCCKHM JIHIIAM
B COOTBETCTBHH C UX MOTPEOHOCTSIMH Ha JOOPOBOJIBHON OCHOBE U 3a CYET JIMUHBIX
CPEACTB TpaXJaH, OpraHU3allMii W WHBIX HCTOYHUKOB, MPETyCMOTPEHHBIX
3aKOHO/IaTEITLCTBOM.

1.6. JleITebHOCTh 1O OKa3aHHIO IUIATHBIX YCIYT OTHOCHTCS K MPHHOCSIIEH
TOXO IEATSILHOCTH Y UPEKICHUS.

2. OcHOBHbBIE NIOHATHS H onpeacacHns

2.1. UcrionHUTENb YCIyTH — Y UpeKICHUE.

2.2. [lotpedutens yciayru — (PU3NYECKUE U IOPUIWYECKUE JIMIA, MUMEIOIINe
HaAMEpeHWe 3aka3aTh WIM MPUOOpEcTH (3aKa3bIBAIONIUE WM MPHOOpETAIONIUE)
IUTATHBIE YCIYTU JUYHO WU JUIA JPYTUX JIMI, TPEICTaBUTEIAMH KOTOPBIX
OHH SIBJISIFOTCAL.

2.3. IlnatHas yciyra — yciyra, okasblBaemasi YUpexIeHHeM (PU3NYecKUM
M IOpUANYECKHM JIUIAM 33 IUIaTy COTJIACHO TEpPEYHI0 TaKuX  YCIyT
U TIPEUCKYPAHTY, YTBEPKICHHOMY B YCTAHOBICHHOM TOPSIKE.

2.4. llepeueHb IUTATHBIX YCIYyT — IMEPEYCHb IJIATHBIX YCIYr B paMKax
pa3penieHHOM yCTaBOM JIEATEIbHOCTH, pa3padaTblBaMblii U  YTBEPKAAEMbIA
UCTIOTHUTENIEM YyCIyr € YYeTOM TOTPEOUTENhCKOTO CIpPOca U BO3MOXKHOCTEH
VYupexneHus 1o COrjiacoBaHWI0 ¢ JlemapTaMeHTOM KyJabTyphl Topojga MOCKBBI
(manee — JlemapTaMeHT).

3. Opranu3anms oKa3aHus IJIATHBIX YCJYT

3.1. Yupexnenue  OecriaTHO  o0ecrieuMBaeT  MOTpPeOUTENsT  YCIyTd
HEO0OXOAMMOM U JJOCTOBEPHON MH(POPMAIIMEH O TUTATHBIX YCIyTraX.

3.2. Uudopmarust o miIaTHRIX yCIIyraX, OKa3blBAEMBIX YUpEKIACHUEM, JTOJDKHA
OBITH pa3MelnieHa B WH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn MHTEepHET Ha
obHUIIMAIBHOM caiiTe YUpexJaeHus, a TAKKe HaXOJUThCS B YIOOHOM JIsi 0003peHUs
MecCTe 37aHus Y UpexKICHUS U COJePKaTh:



CBEJICHUS O HAUMEHOBAHMM HCIOJIHUTENS, O MECTE ero HaxoxAeHHs (MecTe
rocyJapCTBEHHOM pErnucTpalun);

cBeZieHUs1 00 yupeauTee TaHHOTO UCTIOJIHUTENA (aapec, TenepOoHbl);

CBEJICHUSI O JIMIICH3USX, CepTU(UKaTaX, HOMEpAX M JlaTaxX BbIJIaud, CPOKax
NEUCTBUS, OpraHe, BbIJIaBILIEM JIMIICH3UIO;

CBEJICHUS O PEKUME pabOThl UCTIOJIHUTEIIS;

NepeyYeHb MJIATHBIX YCIYT U YCIOBUS UX MPEOCTABIICHHUS;

CBEJICHHS] O CTOUMOCTH OKa3bIBAEMBIX YCIYT U MOPSJIKE UX OIJIATHI;

CBEJICHHSI O JIbrOTaxX, NMPUMEHSEMbIX B OTHOIICHUU OT/ACJIbHBIX KaTEropui
noTpeOuTenei;

CBEJICHUSI O TMpaBax, OOSI3aHHOCTSX, OTBETCTBEHHOCTH NOTPEOUTENEH YCIyr
Y UCTIOJTHUTES;

CBEJICHUS O KOHTPOJIMPYIOIIUX OpPTaHU3aIUsX, UX ajJpecax, TenedoHax;

WHBIE CBE/ICHUSI.

Taxoke HeoOxoaruMo nMeTh KHUTY kasiod v nmpeioxKeHu.

3.3. OkazaHue  IUIATHBIX  YCIYr  YUpeXICHHEM  perjaMeHTUPYeTCS
JEVCTBYIOIIUM 3aKOHOJATEIbCTBOM, MPUKa30M JlemapTameHTa
oT 27 Hos0ps 2015 r. No 1042, nHactrosmum Ilonmoxxenuem, IlepeuyneM miaTHBIX
ycayr, IlepedHemM JbroT Jjisi OTACIBHBIX KAaTETOPUM Tpak/iaH, YTBEPKICHHBIMHU
YupexaeHueM, TOKyYMEHTaMU YUpexaeHus 00 YTBEpPKIACHUU pa3Mmepa IIaThl
(11eHbI) Ha OKa3bIBaE€MbIE TIJIATHBIE YCIYTH.

3.4. IInatHBIC YCAYyTH MOTYT OBITh OKa3aHBI TOJBKO TIO KEITAHHUIO MOTPEOUTEIS
YCIIYTH.

3.5. [InaTHbpie yCIyru OKa3bIBAIOTCS PAOOTHUKAMU, HAXOASIIMMUCS B INTATE
Yupexnenus, 60 MPUBJICYEHHBIMU CIIEUAINCTaMU, UMEIOIIUMU
COOTBETCTBYIOIYIO KBaJTU(UKAITHIO.

Omnnata TpyJa MPUBICYCHHBIX MJI1 OKAa3aHUsl IUIATHBIX YCIYT BHEIITATHBIX
PaOOTHUKOB OCYIIECTBIISIETCS] HA OCHOBE TPayKJaHCKO-TIPABOBOTO JIOTOBOPA.

3.6. [InmaTtHpie  ychmyru, TpeAoCTaBIIIEMble YUPEKICHUEM, OKa3bIBAIOTCS
B paMKax J0roBopa, O(OpPMJIEHHOTO B NHUChbMEHHON (opMe c (duznUeCKUMU
WJIW IOPUJIMYECKUMH JIMIIAMHU Ha OKa3aHUe TJIATHBIX YCIYT,

VYupexaenue o0s3aHO 3aKIOYUTH JOTOBOP HA OKa3aHUE IUIATHBIX YCIYyT
IpyU HAJIUYMKM BO3MOXKHOCTH OKa3aTh 3alpallliBacMyl0 yCIyry W HE BIIpaBe
OKa3bIBaTh TMPEANOUYTCHHE OJHOMY TMOTPEOUTENIO0 YCIyrd TMepen APYyruMm
B OTHOIIICHUU 3aKJIFOYEHHUS IOTOBOpa, KpOME CIydaeB, MPEyCMOTPEHHBIX 3aKOHOM
Y UHBIMU HOPMATUBHBIMU MTPABOBBIMH AKTAMH.

B mucemenHoit popmMe 10roBopa MOKHBI OBITH PETIAMEHTUPOBAHBI YCIOBUS
M CPOKHM TMOJy4YeHHUs IUIATHBIX YCIyT, TOPSAIOK pacdeToB, MpaBa, OO0S3aHHOCTH
U OTBETCTBEHHOCTb CTOPOH 1O  A0roBopy. JloroBop,  3akiato4acMbld
C TOTpeOUTENIeM YCIYTH, MOXXET ObITh HWHIUBUAYaJIbHBIM WJIH CTaHAAPTHBIM
(3aKroyaeMbId 110 TUITOBOM (hopMme).

VYcrHas ¢opma 10oroBopa NpeayCMOTpEHa TOJIBKO B Clydae OKa3aHUsl MJIATHBIX
yCJIYr MPU CaMOM HMX COBEpIICHUHU. J[OKyMEHTOM, MOATBEPXKIAIOIIUM OKa3aHUe
TaKUX YCIYT U MX OIUIATy, SIBJISIETCS BXOAHOW OWJIET, KBUTAHIUS, UHOMU JIOKYMEHT



CTPOTOif OTYETHOCTHU WJIM KACCOBBIM YeK.

3.7. JloroBOpbl Ha OKa3aHWE IUIATHBIX YCIYT MOIIMUCHIBAIOTCA MOTpeOUTEIeM
YCIYIM W PYKOBOJAUTEIEM YUpEeXKICHUS WM JIMLIOM, YIOJHOMOYEHHBIM
Ha MOINMUCAHNE TAKUX JIOTOBOPOB.

3.8. I[lorpebutens ycayru oOs3aH OILIATUTHh OKa3bIBaEMbIC ILIATHBIC YCIIYTH
B TIOpAJIKE W B CPOKH, YKa3aHHbIE B JIOTOBOPE OKa3aHUS TUIATHBIX YCIYT,
U B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu. OmnaTta MOXKET
OBITH MTpOM3Be/IcHA B OC3HATUYHON (DOpME WIIH 32 HATMYHBIA pacyer.

B xauecTBe mMOKymMeHTa, MOATBEPKIAIONIETO OIUIATY OKAa3aHHOW YCIyTH
U TIpUEeM HAJIMYHBIX JIEHET, YUpexaeHue 00s3aH0 BbIJIaTh KACCOBBINA Y€K, OUJIET WU
MHOM  JIOKYMEHT, TMpPUPABHEHHbIH K KAcCOBOMY ueKy (IIOCTaHOBIICHUE
[IpaButensctBa Poccuiickoit @eaepanuu ot 6 mMas 2008 r. Ne 359 "O mnopsnke
OCYIIECTBJICHUSI  HAJIMYHBIX  JICHEXKHBIX  pacuyeToB U  (WJIM)  pacyeToB
C WCIIOJIb30BAaHUEM IUIATEKHBIX KapT O€3 MpPUMEHEHHUsT KOHTPOJIbHO-KaCCOBOMU
TEXHUKHU").

3.9. MoMmeHTOM oOIJIaThl YCIyr CUMTAETCS JaTa BbIAAUd Y UPEKICHUEM
MOTPEOUTENIO YCIYTH KacCOBOTO YeKa WM MHOTO JOKYMEHTA, TOITBEPKIAIOIIETO
OIUIaTy YCIyT B CiIydae OIUIaThl YCIyr B HAJIWYHOW (opme, W maTa 3a4ncleHUs
JICHE)KHBIX CPEJICTB Ta CUYCT YUPEXKACHHUS B CIydae OIUIAThI YCIYT B O€3HATMYHON
dbopwme.

3.10. B ciayuae HECBOCBPEMEHHOMW OILIATHI 3@ MPEAOCTABIICHUE TUIATHBIX YCIYT
PYKOBOIWTENb YUPEXKACHUS HMMEET TMPaBO TMPEKPATHTHh MPEAOCTABICHUC
IJTATHBIX YCIIYT [0 MOJIHOTO IIOTAIEHHUS 3a10/DKEHHOCTH

3.11. VYupexnenue o00s3aHO 00€CIEUUTH BBHITIOJHEHUE OOBEMOB, CPOKOB
M KayecTBa OKa3bIBAEMBIX YCIYr, a TaKXE CBOCBPEMEHHOE IMPEIOCTABICHUE
JIOKyMEHTOB TI0 OKa3bIBa€MbIM YCIIyraM B OyXraitepuio Yupexaenus, byxranrepus
VYupexxnenuss opopmisieT 3aka3 Ha BBIMOJHEHHBIE YCIYTH, BBICTABISET CUETa Ha
OTIaTy TAKUX YCIYT, OCYIIECTBIISIET YUET U KOHTPOIIb.

3.12.TlpaBa u 00s3aHHOCTM TOTpPEOWTENST yCAYr W YUPEKACHHUSA,
OKa3bIBAIOIIETO TIJIATHBIC YCIYTH, OMPEACISIOTCS B COOTBETCTBHH C [ parkmaHCKUM
konekcom  Poccmiickoit  ®Depepanuu, 3akoHom  Poccuiickoin =~ Denepanuu
ot 7 despans 1992 r. Ne 2300-1 "O 3amure npas noTpeOUTENEH

4. TlopsaaoK yCTAHOBJIEHUS 1IeH HA TUIaTHbIE yCJayru (paéoTsl),
MOJIyYEeHHSI M PACXOJ0BAHUSA CPECTB

4.1. Pasmep 1IeH Ha TUIaTHBIE ycIyru (pabOThl) YTBEPXKIAETCS MPUKA30M
VYupexnenuss B cooTBeTcTBUU C [lopsiakoMm ompenesieHHsl IJIaThl 3a OKa3aHHE
rOCYJIapCTBEHHBIMU ~ YUPEXKICHUSMU Tropoja MOCKBBI, MOJIBEOMCTBEHHBIMH
JlenmapTaMeHTy KyJbTYphl Topoaa MOCKBBI, TpaKIaHaM U IOPUJIAYECKUM JUIIaM

! VkazaHHOE MONOKEHHE TOTHKHO TAKKE COIEPIKATHCS B IOTOBOPE HA OKA3AHHE YCIIYT, 3aKIF0YAEMOM Y UPEKIEHUEM C
MOTpEOUTEIEM YCIYTH.



yciyr  (BBIOJHEHUE  paboT), YTBEPXKIECHHbIM  IpukazoMm JlemaprameHTta
ot 27 Hosa0ps 2015 r. Ne 1042.

4.2. Bce cpeactBa OT MPUHOCSIIEH T0XOJ JEATENbHOCTH, TIOIy4YEHHBIE
YupexIeHueM, akKyMyJIUPYIOTCSI Ha CUETE Y UPEKIACHUS.

4.3. YapexaeHne o00s3aHO BECTH OyXTaldTepCKUM y4eT H  OTYETHOCTH
pa3iesibHO MO OCHOBHOW AESTEILHOCTH U MO IUIATHBIM YyCIIyraM B COOTBETCTBHH
C 1aHOM (DMHAHCOBO-XO3SICTBEHHOM IESITCIHHOCTH.

4.4, CpencrtBa, IOJIy4YEHHBICE OT OKa3aHUs IUIATHBIX YCIYT, PacXOJYHOTCS
B COOTBETCTBMHM  C  yTBEPXKICHHBIM  IUTAHOM  (PMHAHCOBO-XO3SMCTBEHHOM
NEATEIIBHOCTH.

4.5. VYupexaeHUe HE BIIpaBe JOMYCKATh BO3MEIICHHE PACXOJ0B, CBSI3aHHBIX
C OKa3aHueM (BBITIOJIHEHHEM) IUIATHBIX YCIyT (paboT), 3a CYET CPeACTB cyOcuauu
Ha (UHAHCOBOE OOECIEYEHHE  BBIMOJHEHUS  TOCYJapCTBEHHOTO  3aJaHus
Ha OKa3aHHE TOCYJAapCTBEHHBIX YCIYr (BBIMIOJHEHHE padoT), 3a HCKIIOYECHUEM
IUTATHBIX ycIyr (paboT), OKa3bIBa€MbIX B paMKax TOCYAapCTBEHHOTO 3aJjaHUS.
CpencrtBa, IOJIy4YEHHBIE OT OKa3aHUS IJIATHBIX YCIIYT, PACXOAYIOTCS B COOTBETCTBHUU
C YTBEPKICHHBIM TJIaHOM (DUHAHCOBO-XO3SIMCTBEHHOM ESITEILHOCTH.

5. JIbrorel Npu OKa3aHUM MJIATHBIX YCJIYT

5.1. Tlpu npoBeAcHUU IUIATHBIX MEPOINPHUATUM, a TakXe MpeAOCTaBICHUU
IJIATHBIX YCIYT YUpPEKICHUE B COOTBETCTBUU C ACHCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccuiickoii ®eneparuu ¢ ydeToM (DMHAHCOBBIX, MATEPHUAIBHO-TEXHUYECKUX
Y OpPraHU3alMOHHBIX BO3MOXHOCTEM, a TAKXKE 110 COrJacoBaHuUIO ¢ JlemapraMeHTOM
YCTaHABJIMBAET JIbIOTHI ISl OTAECIBHBIX KAaTErOPUM IPAXKIaH.

6. 3aka0uYnTeIbHBbIE MOJIOKEHHS

6.1. KoHTposb 3a MeATebHOCTRI0 YUPEKICHUS 10 OKA3aHHIO TIATHBIX YCIyT
OCYIIECTBJISIIOT B Tpeaesiax CBOEW KOMIETEHIMHU JlenapTaMeHT, MHbIE OpraHbl
Y OpraHu3aliM, KOTOPbIM B COOTBETCTBHM C 3aKOHAMHM M UHBIMH HOPMATHUBHBIMU
mpaBoBbIMM akTaMu Poccuiickon ®enepanuun U ropoga MOCKBBI MPEIOCTaBICHO
IIPaBO MPOBEPKU AECATEIBHOCTU Y UPEKICHUM.

6.2. [1pu BBISIBJICHUU 110 Kaj00€ MOTPEOUTENS YCIyT HEHAJIEKAIIETO KayecTBa
WX OKa3aHWUs, a TaKK€ OMACHBIX JUIS KWU3HH, 3JI0POBbS, UMYIIECTBA MOTpeOuTenen
YCIIYTH B OKPYKAIOIIeH cpeapl YUpexaeHUs: 00s3aHbl HE3aMeITUTEIHLHO U3BEIIATh
00 2TOM COOTBETCTBYIOIIUE OpPraHbl MCIOJHUTEIHLHON BIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KAYECTBOM M 0€301aCHOCTHIO MPEAO0CTABIICHUS IIJIATHBIX YCIYT.

6.3. Crnopsl, BO3HUKAIOIINE MEXKIY MOTPEOUTETEM YCIYTH U YUPEKICHUEM,
paspemiaroTcs IO COTJANICHUIO CTOPOH WJIU B CyJIeOHOM TOPSIIKE B COOTBETCTBHUH
C JEUCTBYIOLIUM 3aKOHOAATENLCTBOM Pocculickon denepanumu.

6.4. 3a HapylieHue TMpaB NOTpeOUTENeH YCIYTH, YCTAHOBICHHBIX 3aKOHAMU
M UVHBIMA HOPMATHUBHBIMHU MpaBOBbIMH akramMu Poccuiickoii Denepamuu.
VYupexneHue HeceT aMUHUCTPATUBHYIO, YTOJOBHYIO WM T'PAXKIAHCKO-TIPABOBYIO



OTBCTCTBCHHOCTB B COOTBCTCTBHHU C 3aKOHOAATCIILCTBOM Poccuiickon CDCI[GpaHI/II/I.




